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Checklist

' ” Is Your Healthcare Facility Facing These Patient Verification Issues?

Use this checklist to identify common patient verification challenges that may be impacting your healthcare facility.
Addressing these issues can improve patient safety, operational efficiency, and compliance.

Patients with similar or identical names causing confusion.

Patient
Identification
Challenges

Reliance on manual processes for verifying patient details.

Missing or outdated patient information in records.
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Difficulty matching patients to their medical records across systems.
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Frequent delays in patient check-ins or admissions due to

op eration a| verification issues.
In effi ciencies [] Staff spending excessive time correcting identification errors.
[] Duplicate medical records leading to unnecessary costs.
[] Medication errors caused by misidentification.
Patient [] Incorrect procedures performed due to verification issues.
Safety Risks [[] Compromised patient outcomes from incomplete

or inaccurate records.

[] Challenges in meeting regulatory requirements for data accuracy

Compliance and privacy.
and Pl’ivacy [] Increased risk of data breaches from insecure verification practices.
Concerns [] Errors in insurance claims due to misidentification.

[] Lack of advanced tools for verifying patient identities quickly and securely.
Technological [] No integration between verification solutions and existing systems.
Gaps [] Limited use of electronic ID verification (elDV) for remote or

digital services.

Rising incidents of medical identity theft.

Fraud and
Identity Theft

Difficulty detecting fraudulent claims or identities.
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Lack of robust fraud prevention measures in verification processes.

NEXT STEPS:

If you've checked any of the boxes above, it may be time to explore solutions to enhance your patient verification
processes. Improving data quality and leveraging advanced verification technology can help resolve these issues
and create a safer, more efficient healthcare environment.



Get More Info About Patient Verification

LEARN MORE J

Improved
Care Routing:
Ensure patients
receive appropriate
care without delay.
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About Melissa

As the leader in identity verification and data quality, Melissa combines decades of experience with unmatched
technology and global support to offer solutions that quickly and accurately verify identities in real-time.
Melissa is a single-source vendor for address management, data hygiene and identity verification solutions,
empowering businesses all over the world to effectively manage their data quality. For more information,

visit www.melissa.com or call 1-800-MELISSA.
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